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Learning Intention :

Success Criteria; . 

1. To begin to identify ways to resolve disagreements with
friends and family members.
2. To know when to ask for support and who to ask.
3. To begin to see situations from other people's point of
view and develop empathy.

To understand simple strategies to help resolve every
day dilemmas with friends and family.



 
Key  Vocabulary

dilemma
worry

empathy
resolve a problem

point of view
solution

 



Today we are going to look at how we can deal with some
everyday problems together.  

Sometimes we fall out with friends or worry about things
go wrong at school. When we are upset, sometimes we
think that small problems are much bigger than they really
are. This can make us feel worse and that there is no
solution to our problem.   

Today, we are going to learn how we can resolve some
problems together. 

Dealing with Dilemmas

Introduction



Dilemma 1

Sammy and Charlotte are best friends. One play time Charlotte
asked Louise if she would like to play with them. Now Sammy feels
that Charlotte wants Louise to be her new best friend and is
beginning to feel left out. When Charlotte and Louise ask Sammy if
she wants to play a game with them, she says "No!" and sits alone
on a bench for the whole of playtime.  

 Class Discussion Activity

How is Sammy feeling? How do you think Charlotte and Louise
might be feeling?  
Who is right? Who is in the wrong?  
How could the problem be resolved?
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Dilemma 2

Josh, Tyler, Brandon and James play football together every
day at playtimes and dinner times. Brandon gets angry with
everyone else whenever he loses at football and often storms
off the pitch and says something nasty to one of the others.
The other boys are getting tired of playing with him.  
 

Table Talk  Activity

How might Brandon be feeling?  
How might the other boys be feeling?  
What could the solution be?
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Dilemma 3

Ross heard his parents arguing last night and didn't sleep very
well. He has heard them arguing a lot recently. He has come to
school but can't concentrate. All his friends are being happy, silly
and getting on his nerves. He told them all at playtime he wanted
to be on his own and didn't want to play with them. 

 
Talk partners  Activity

How might Ross be feeling?  
What do you think might help Ross in this situation? Who could
he talk to?
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Dealing with Dilemmas

Who would like to share a dilemma
they have recently had. How did you
deal with it? Did you find a solution?
Did you learn a lesson from the
experience?



Reflection

We all face dilemmas. Some are large and some small. Try to look at
a situation from different angles and think about how others may
be thinking or feeling. Dealing with dilemmas can help you to learn
about yourself and others. 

If you have a dilemma, make sure you speak to a friend, family
member or an adult you trust to help you find a solution. 



Ask a family member if they have had a dilemma recently and how
they resolved it. Do they have any advice they could give you in
dealing with dilemmas?
Tell a family member about a dilemma you had recently and how you
resolved it. Did you learn any lessons from the situation which you
could use again in the future?

TAKE HOME 




